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Features and Benefits

Group Booking

Our exgerience in the industry has enabled us to develop key tools to help manage
group bookings smoothly and efficiently. For tour operators that need guaranteed
space for their travel packages, Carus Reservation provides a  full™Allocation
Management suite that allows them to login to a portal to manage bookings in real-
time, safe in the knowledge that their space is secure until the agreed cut-off time when
it will be released back for general sale. :

For private groups, we provide the tools to manage these through your offices and also
via self-service teatures in the Carus ecommerce solutions that allow customers to
manage their name lists and make deposit payments themselves.

Sophisticated business rules that are desi%ned for group booking purposes enable you
to tailor %roup discounts that are aplpea ing to your partners whilst protecting your
revenue. For examﬁle, giving a free place to the [owest revenue category as opposed

to a flat discount off the booking total.

CarRes also sug orts both net and commissionable rates and provides a set of focused
rﬁports to enable you to monitor your group traffic and prepare your crews to receive
them.
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About Carus

Carus is totally focused on the passenger shipping industry providing
advanced reservations, onboard and port solutions that are constantly
elvolving to meet the ever-changing operational demands of our
clients.

For over a decade Carus has been serving a growing client base which
includes operators throughout the Baltic, mainland %urope, the United
Kingdom, the United States, Africa and Australia. Carus clients cover
every aspect of the passenger vessel industry and operate virtually
every type of vessel proving the versatility and flexibility of our
reservation and onboard solutions. The Carus systems are tried and
tested solutions that provide the 24/7 reliability required of mission
critical applications especially when delivered via our managed
services.
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